
 

FEMA UPLOAD INSTRUCTION Self-help Guide 

Survivors with phone or internet access may register with FEMA by: 

• Going online at DisasterAssistance.gov 
• Downloading the FEMA app 
• Calling 800-621-3362 or TTY 800-462-7585 

Option 1:  Upload 

 Find Email from FEMA 
 Follow Instructions- Click disasterassistance.gov 
 Log-In or Account with Username/Password & Pin Number 
 Click- Check Status, Choose TOP BANNER DROP DOWN 
 UPLOAD CENTER 
 Upload to Topic, Other Miscellaneous/ Other Estimates & Receipts 
 Survivors can apply through the FEMA Mobile App. On an Android device: 

Text 2637643 (ANDROID) to 43362; on an Apple Device, text 27753 (APPLE) 
to 43362. 

 

OPTION 2: FAX 1-800-827-8112 for those w/o Email access 

Include on all pages: Receipts & Documents 

FEMA Registration #: 

Full Name: 

Address:  

Date: 

 

OPTION 3:  Drive-thru Disaster Recovery Centers (near you) (DRC)  

For the latest info on Hurricane Laura Assistance visit: 
http://www.fema.gov/disaster/4559 

FIND FEMA person to Talk to NEAR YOU click below. See State, click on drop 
down, select Louisiana  
 
https://egateway.fema.gov/ESF6/DRCLocator 
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